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1.

Which approach to Industrial Relations views
conflicts as temporary and caused by poor
management?

a) Pluralist

b) Unitary

c) Marxist

d) Gandhian

Which theory sees trade unions as a tool for
abolishing capitalism and establishing
socialism?

a) Perlman’s Theory

b) Marxian Class Conflict Theory

¢) Tannenbaum’s Theory

d) Cole’s Theory

Which thinker’s approach would most
critically view the Indian trade unions’ political
affiliation as undermining class
consciousness?

a) Flanders

b) Marx

c) Simons

d) Hoxie

Who criticized trade unions for being
monopolistic and anti-democratic?
a) Simons

b) Hoxie

¢) Commons

d) Acker

Which of the following is a core principle of
the Gandhian approach to Industrial
Relations?

a) State-enforced arbitration

b) Violent protests as a last resort

c) Trusteeship of resources

d) Maximum profits to capitalists

Which theorist emphasized immigration and
land availability as delaying factors in union
development?

a) Selig Perlman

b) Frank Tannenbaum

¢) John Commons

d) Hoxie
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7.

10.

11.

12.

13.

Which trade union type is most likely to
collaborate with employers and suppress
dissent within members?

a) Business Unionism

b) Predatory Unionism

¢) Anarcho-Syndicalist Unionism

d) Friendly Unionism

Which thinker emphasized “deskilling of
workers under capitalism” as a source of
industrial conflict?

a) Joan Acker

b) Harry Braverman

¢) Michael Burawoy

d) Elton Mayo

Which of the following trade union types is
most likely to rely on market recognition of
certified products rather than activism?

a) Business Union

b) Political Union

¢) Label Union

d) Revolutionary Union

The Pluralist Approach considers state
intervention necessary primarily to:

a) Dismantle collective bargaining

b) Resolve inevitable organizational conflicts
¢) Promote shared organizational goals

d) Eliminate unionism

Which organization initiated the first
structured education and welfare activity for
jute mill workers in Bengal?

a) Working Men’s Mission

b) Working Men’s Club

c) Bara Bazar Organisation

d) Bombay Millhands Association

The first officially recorded strike in India
occurred at which industrial establishment?
a) Ahmedabad Textile Mills

b) Empress Mill, Nagpur

c¢) Carnatic Mills, Madras

d) Jharia Coalfields

What was a unique feature of the Madras
Labour Union formed in 1918?

a) Affiliation with the ILO

b) Regular membership with subscription
c) Control by revolutionary socialists

d) It was based in Nagpur
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L3l waul & fora gfSeantor & dudt &t sreemd ik
TS Y§T & HRUT AT ST 87

a)w (Pluralist)

b) ThdTaTer (Unitary)

c) ATFHATET (Marxist)

d) Frefarer (Gandhian)

2. a1 eyid ¢35 FfATat i gelrare FATCd
HHATSAG FAMAT oA T AT AT 572

a) ToTHe T f@eurd (Perlman’s Theory)

b) ATFIATET FoT-TEY ﬁ'afl'l?f (Marxian Class Conflict Theory)
¢) SAASTH T ﬁ'&fﬂﬁ' (Tannenbaum’s Theory)

d) el T ﬁlﬁfﬂﬁ' (Cole’s Theory)

3. Rices o1 gReIvT AR 22 et &1 owltas
HECYUAT 1 JoT AT HT FHAAR FleT ATl ATH IHAT
ql 31T T Hem?

a) Tl (Flanders)

b) AT (Marx)

c) GI$HA=T (Simons)

d) grendr (Hoxie)

4.Th8x 23 FATAT T ATl HT o o ThrTRhRaner
3R 3TelirdiEe® (anti-democratic) &2

a) GIsH-H (Simons)

b) gTehaY (Hoxie)

c) HIFATH (Commons)

d) T (Acker)

5. AMearEr e Haer gReior 1 7o Aeuid Ha-ar
8?

a) AT EIRT oll9] HETEYAT

b) 3% 33Uy & w7 A Fas oy

¢) TETIAT HI TEEIRAT (Trusteeship)

d) gotrafaat st sfRewas wme

6. Fhd AGUTdHR & YgsTel (Immigration) 3 31@ $r
SISl &l Fleadel [deprd 7 TdoldehT SReh HATAT?
a) aferr gede (Selig Perlman)

b) theh THAISTH (Frank Tannenbaum)

¢) SlieT A (John Commons)

d) glendr (Hoxie)

7.7FT 9R #T g3 qjﬁ’e:l?r a3t (Employers) & TEAET
A AR FeEdt & M IEEATT T qa HT Fad 3HTH
FHTEAT WA 2

a) Sggarids uﬁumﬁ (Business Unionism)

b) RIFRIcHS Q’\ﬁw (Predatory Unionism)
¢) IRTSThdTaEI-HTHe HEATE (Anarcho-Syndicalist Unionism)
d) #qut Ffezetare (Friendly Unionism)

8. frg Ride & Yoliare & 3iceid “sfAw & HiereT g a
(Deskilling)” T 3ieRIF FaY F Hd AGAT?

a) ST T (Joan Acker)

b) 831 SaXHT (Harry Braverman)

c) ATSehol ngT:I'\IJ'J (Michael Burawoy)

d) TecsT AT (Elton Mayo)

9. fAFAfaf@d & @ FiT-A1 ¢35 FATT Yo Alohaer
(Activism) & TSI FHATTOIT 3cdral &l JTefk Aleddl 9
sl &ear &2

a) SaATIH ﬂﬁ'ﬂﬂ' (Business Union)

b) Tt uﬁ'ﬂﬂ' (Political Union)

NGEG] ﬂﬁ'ﬂﬂ' (Label Union)

N EQIGEACY ZI@'Q?T (Revolutionary Union)

10. SEAATEY GECHIVT I & gEARTT A HEId: forer
3C6T U HaTH AT 82

a) A{fed TSl HT FATCT Tt 6

b) EeTGaA & Hfard Huwt # Forsel

¢) FIST HIGATCHS A& T Feral ot &

d) gfegeTdre FATT HA 8]

11. fhH HaTool o STl H S Aol #fAAT & fow ggelr
I e 3R @wearor afdfafer & e

a) afder A=g A= (Working Men’s Mission)

b) afheT FAeq Fora (Working Men’s Club)

¢) 3T SToIR HaToeT (Bara Bazar Organisation)

d) stFe fAeés TEIRATS (Bombay Millhands Association)

12. AT H Ugall 3MMUHIRS Gof fhar a1 gsarar g
ltenfais gfdserer 7 gam ar

a) 3gHGIEIG cFaCISdl fHed (Ahmedabad Textile Mills)
b) TFOH A, GICIE Ry (Empress Mill, Nagpur)

c) Ffedh Aeq, AgE (Carnatic Mills, Madras)

d) STRAT FIeThIesd (Jharia Coalfields)

13.1918 H Tl HAE oleX Jfial dr Teh Heqdr faQrser
Fa1 o

a) 3MSTAIN (ILO) & TeewaT

b) HeFTdT fAAfAT T & Yo & AT

¢) SiTcIh T HATSTATIEAT GarT fg=or

d) SEHT HEITG ARG F o7

Vyasa IAS




INDUSTRIAL RELATIONS SECTIONAL TEST-1 FOR EPFO 2025 BY VYASA IAS

14. Which Act was a direct result of petitions and
protests initiated by N.M. Lokhande?
a) Industrial Disputes Act, 1947
b) Factories Act, 1881
c) Trade Union Act, 1926
d) Minimum Wages Act, 1948

15. Which of the following statements about the
Industrial Truce Resolution of 1947 is correct?
a) It banned trade unions during war
b) It emphasized non-political unionism
c) It aimed to prevent strikes for 3 years to
promote production
d) It enforced state-led wage policy

16. Which central trade union was formed with a
specific socialist orientation advocating for
nationalisation and a peasant-worker state?
a) INTUC
b) UTUC
c) HMS
d) AITUC

17. Assertion (A): Workers' Participation in
Management promotes industrial democracy.
Reason (R): It ensures unilateral decision-
making by the management.

a) Both A and R are true, and R is the correct
explanation of A

b) Both A and R are true, but R is not the
correct explanation of A

c) Ais true, but R is false

d) Ais false, but R is true

18. Identify the INCORRECT statement about
WPM:
a) WPM can lead to improved job satisfaction
and productivity
b) WPM replaces the need for trade unions in
industrial settings
c) WPM fosters better communication
between labour and management
d) WPM implementation varies across
countries and industries

19. Which country’s co-determination model is
often cited as a global best practice in WPM?
a) Japan
b) France
c) Germany
d) South Korea
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20.

21.

22.

23.

24.

25.

Which of the following is a statutory body
promoting WPM in India?

a) Central Advisory Contract Labour Board
b) National Productivity Council

¢) Indian Labour Conference

d) Works Committee

Which of the following is NOT an objective of
WPM?

a) Increase profitability of employers

b) Promote industrial democracy

¢) Encourage employee commitment

d) Improve communication between workers
and management

Which level of WPM allows workers to
exercise real control over some managerial
functions?

a) Consultative

b) Informative

¢) Administrative

d) Decisive

Which of the following correctly lists the
sequence of early labor associations in India?
a) Working Men’s Club - Working Men’s
Mission - Working Men’s Institution

b) Working Men’s Mission - Working Men’s
Club - Working Men’s Institution

¢) Working Men’s Institution - Working Men’s
Mission - Working Men’s Club

d) Working Men’s Club - Working Men'’s
Institution = Working Men’s Mission

What was the primary reason behind the
formation of the All India Trade Union
Congress (AITUC) in 19207?

a) Impact of Russian Revolution

b) Response to ILO representation by the
Government

c¢) Launch of Non-Cooperation Movement
d) British repression of Indian workers

What is the current name of the Central Board
for Workers' Education established in 1958?
a) Indian Labour Development Institute

b) Shramev Jayate Board

c) Dattopant Thengadi National Board for
Workers Education and Development

d) National Skill Development Agency
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14.U1. UA. #1ES @I SRN A3 3R fady
TGl & TcdaT IRUTATaRT Hia-ar JfRfaas
3mar?

a) eafee o e, 1947

b) FR@ET fafaTe, 1881

¢) ¢3S FiageT IFRIA, 1926

d) =geTcid adel s, 1948

15.1947 & 3w JufaTA J&dd (Industrial
Truce Resolution) & IR H HIT-AT HUFT TgT &2

a) 38T JeHl & ARTT &3 FAal X T ofamar

b) $H= IR-TTeN i Gfeigerare W SR feam

C) SHN 3cUIGT TG ¢ 3TN IF g5l Ul &M o
T@r

d) $H AsT-=Acd dlell el Afd ama] Hr

16. IA-AT FAT ¢35 FfATT HIMST FIC
FATSTAIGT fOaRYURT & AT ST 27, ST IASEIIR0T
IR FEE-4RE Tsg T gHhad HIAT A1?

a) 3MSUAEITHT (INTUC)

b) ZEFEH (UTUC)

¢) TITHATH (HMS)

d) TITSERTET (AITUC)

17. FUF (A): To8T F AR Fr smfierr (wpm)
JeTfen dedT & gerar &dr §l

FROT (R): T§ JIUT GART TheRWT 0T ot T
AT el gl

a) AR REEAT I § 3R RAFI TEr curear §
b) AR RET T g, difhe RA ST TEr carear
e §

) ATT &, dfehed R &

d) A3THT g, oifhed RET &

18. WPM & SR H ITeld Hel JgdIiell:

a) WPM el FIY 3N 3caIgahdr &t 9T dehell &

b) WPM HIeZf1w a1 7 ¢35 gfAgstr Hr Jraeasar
FATCT IR ST &

o) WpM #fAF 3R getiT & @19 dgaX HIR AT Forar
T ®

d) WPM T ForaTeaae fafdiest geif 3k e & 3remr-
3o g1 g

19. g 2 1 gg-AvTa (Co-determinaﬁon)ﬂuﬁﬁ
WPM H 3Rae Tafder 371918 (best practice) HTAT
EICIE

a) SidTel

b) ST
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c)aﬁ?ﬁ
d) gfayor Sifar

20. fAATT@T & & FiA-A1 Py ARG F wPMm
I FeraT &of arell denfas fierg g2

a) ST g Hider #H A

b) TS 3cUTEehdT IRYE

¢) IRAT 4H &

d) IFT HAET

21. REARARAT & & FlF-A1 WPM &I 38T A8
&

a) feraeFarstt i arevedr SereT

b) 3ieNF cercT Fr Jerar ST

¢) FHARAT T Jfadeyar ScdTed e

d) #fFet 3R gave & e FEAR guren

22. WPM &I Hief-HT X ATAHT A & GaUHhg
Frt W arEdfas PAEAT F B AT ST 82
a) WAATHS (Consultative)

b) FIeIlcHh (Informative)

¢) TeMATAF (Administrative)

d) AUT=F (Decisive)

23. ¥Rd H URAS 8 Tar FT & FF HiaT-a1
&7

a) af&eT AE Fodg — T Ao AT — afdher A=
sReege

b) afdaT AT AT — afFer A=g Foa - T A=g
sReege

o) afder Avw sRecegee — afdar Aew fee — afder
Aol FoIT

d) afder Aew Foa — afder A sfcegea — afdar
A= A

24.1920 7 3ifer 3331 ¢35 FfAwar H@Aw (AITUC) H
YA T HET HROT FAT AT?

a) & wifd &1 gH

b) BX&HR ¢an ILo yfafaflea & wfa gfafsar

c) 3THEINT 3fiGielel &1 3N

d) SR sfFwr W fofer gaa

25,1958 H T T siffe RAew SIS (Central

Board for Workers' Education) hT TJAATT ATH T &
a) IRAT ## A e

b) AT SIS &S

c) G SIS ASET ATHF e v @by &S

d) ST iereT A waidr
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26.

27.

28.

29.

30.

31.

Which publication was started by Bombay Mill
Hands Association to raise worker awareness?
a) Mazdoor Samachar

b) Dinbandhu

c¢) Bharat Shramijibi

d) Shramik Darpan

Who among the following was not associated
with the founding of AITUC in 19207?

a) Lala Lajpat Rai

b) Annie Besant

c) M.N. Roy

d) C.F. Andrews

What was the purpose of the Code of
Discipline (1958)?

a) Banning of all strikes without government
approval

b) Mandating wage parity across sectors

¢) Encouraging voluntary mutual agreement
between labor and management

d) Legalizing inter-union rivalry

According to the Second National Commission
on Labour (2002), how much minimum
support should a union have to become the
sole negotiating agent?

a) 33%

b) 50%

c) 66%

d) 75%

Which of the following correctly distinguishes
between registration and recognition of trade
unions?

a) Recognition is legally binding; registration is
optional

b) Recognition is done by Registrar;
registration by management

c) Registration confers legal entity; recognition
grants bargaining rights

d) Registration gives negotiation power;
recognition gives immunity

What is the purpose of the “check-off” system
in trade union verification?

a) Detect forged union memberships

b) Allow employers to collect subscription
from workers' salaries

c) Enable secret voting on union issues

d) Maintain a blacklist of non-union workers
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32.

33.

34.

35.

36.

What is a key disadvantage of using 'rule of
thumb' to assess union strength?

a) It relies on criminal history of union leaders
b) It can only be applied to government
establishments

c) It is unscientific and varies frequently

d) It is too slow and costly

What distinguishes the legal obligations of
Public Sector Enterprises (PSEs) from private
firms in terms of labor law compliance?

a) PSEs are exempted from certain sections of
labor laws

b) PSEs have dual-layered compliance under
both public and private labor codes

¢) PSEs must comply with all labor laws
applicable to private sectors without
exemption

d) PSEs only follow internal government
policies, not labor laws

What is a key difference between Attrition
Rate and Turnover Rate?

a) Attrition is calculated quarterly, turnover
annually

b) Attrition reflects replacement costs,
turnover reflects morale

c) Attrition measures employee exits without
replacement

d) Turnover ignores voluntary resignations

Burnout is distinct from stress in which of the
following aspects?

a) Burnout is positive and motivating

b) Burnout develops instantly under pressure
c) Burnout is chronic and long-term with
emotional exhaustion

d) Burnout only occurs in frontline workers

Which form of collective bargaining is most
commonly associated with job security at the
cost of wage reductions or restricted hiring?
a) Industry Bargaining

b) Concession Bargaining

c) Distributive Bargaining

d) Attitudinal Structuring




26 817 A g3 TAIRATAA (Bombay Mill Hands
Association)F-T #fAs SRR ar ElE'IFT & fIT Sig-ar
gehTRleT Y& fhaT?

a) HSIqY FATIR (Mazdoor Samachar)

b) &eTs¢] (Dinbandhu)

¢) AR AfHsidr (Bharat Shramjibi)

d) sifAs ggor (Shramik Darpan)

27. AT & @ &l 19207 ATUCHT FATTAT
A ST e >r?

a) TSl eSigd I (Lala Lajpat Rai)

b) Tl ST (Annie Besant)

C)TH. T, T (M.N. Roy)

d) &, T, US'\’II'\GI' (C.F. Andrews)

28.1958 % JTeIRmHeT HfgaT (Code of Discipline) 3T
3eCRY FT AT?

a) foetT TR T JregAfT & Tl gsarell W
gfaeer

b) TfT &1 A IdAT FATAAT T ATAAT FATAT
o) #fAF 3R yeua F T ARSF IRTIRF
Al @ dorar S

d) 3eR-gfeet wforeaet & dY el

29. 58X USET HH AT (2002) & 3HJAR, Th
AT T THATT Tl Toie ol & faT
ATH sl A & TaRIHAT BT 82
a)33%

b) 50%

c) 66%

d) 75%

30. fRFfaf@a & @ Fi ¢35 gfAaeT & geleor

(Registration) 3 AT (Recognition) & & 3R
A T T A gafar g2

a) AIAT Flfell ¥ H AEIFN §; Tollaor depfods g

b) H=T AT ISEER EaRT & STl §; ToherioT Jatial garT
<) TSIeRUT SIefell SIS TeTel il &; Al ST &
R & ¥

d) ToTERoT ST T A &t §; AT GRAT vere

FA &

31.¢3 qﬁ'&ﬂ AT (Verification) H “TUeh-3iTH"
JOTTIT T 366 AT ¢7

a) Ahell YU HETAMIT T Il oAl

b) frerdT3it T TR Hr okl § FEEgdr
Yok Tl N AT S
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¢) JfATT FHegl R I FHAekd HaTH Hall
d) - FHAARET Fr selepforee FaTT T@aT

32. GG T dTehc T ITehelel A & TIT ‘Rule
of Thumb’ &I 3TN A T HET ThdT FT 82
a) Ig JfAdsT a3t & 3mqufe sfagra X i
AT B

b) FE FHder THN Ffasardl o @y fhar
Tl §

c) Tg 3rigyifas & 3R IR Sgerar e &
d)IE Fga e 3R e @

33. Araotfash & Fr Fufaai (PSks) AR sl
WQ?WWHW (Labor Law
Compliance)ﬁmﬁmaﬂﬂmm
FqT &7

a) PSEs &1 A Fofell & Fo YN & T & A §

b) PSEs &I TTdsiteleh 3T TS 416 5 Al & dgd agdr
AT HEAT BIe &

c) PSEs T ToiaiT &1 & @l o] H(H iefeil T UTelol
AT AT 9= fomdl e &

d) PSEs Shael AT TIHRT SAifcral &l GTeled cl &, SH7
Flefel oTQl

34. Attrition Rate 3{X Turnover Rate & &< qET kiry
FT 82

a) Attrition YATRAS 01T BT &, Turnover aIfSe&

b) Attrition ITAEATIT SR T Tar &, Turnover
HelldoT &l

c) Attrition FIIRY Y AT F T gfacamas
AT §

d) Turnover TdTTEe SEA® I AT AT &

35. Burnout I=ITd (Stress) & ol qgel H 37e197 &7
a) Burnout ThRTcH® 3R W &

b) Burnout Xl &eTd H TAfaT &1 &

¢) Burnout SreieTfareh 31T TAR §, HIdeTcHs Uehtet
& qy

d) Burnout hadl SheelTSsT FAARIT 7 giar §

36. fFH YR &r Hmﬁa? HiGaTstT (Collective
Bargaining) IeH ATHATI: silehdl Riktall F 1Y,
das Feldr ar srelt wfaeyr & @y S @l @
a) 36T T FIGETS (Industry Bargaining)

b) Ramaa wicarsir (Concession Bargaining)

c) faaRoTcAs HicaTsir (Distributive Bargaining)
d) quT#IUT TG (Attitudinal Structuring)
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37.

38.

39.

40.

41.

42.

43.

In the process of collective bargaining, which
stage comes immediately after the submission
of the charter of demands?

a) Strike

b) Administration of agreement

c) Preparation for negotiations

d) Collective agreement

According to Walton and McKersie’s model,
which bargaining type aims to reshape trust
and perception before negotiation?

a) Integrative Bargaining

b) Distributive Bargaining

c) Attitudinal Structuring

d) Concession Bargaining

Which of the following bargaining methods is
most likely to result in industrial peace and
win-win outcomes?

a) Concession Bargaining

b) Distributive Bargaining

c) Integrative Bargaining

d) Disruptive Bargaining

The concept of “bargaining range” was
proposed by which economist?

a) John Hicks

b) A.C. Pigou

c) Neil Chamberlain

d) Walton & McKersie

According to Hicks’ Theory of Wages, strikes
are caused due to:

a) Irrational expectations of workers and
employers

b) Failure of government intervention

c) Lack of bargaining machinery

d) Mismanagement of working conditions

Which of the following is NOT an external
cause of industrial disputes?

a) Political environment

b) Unemployment levels

c) Inter-union rivalry

d) Poor communication within factory

The Industrial Disputes Act, 1947 defines
“strike” under which section?

a) Section 2(k)

b) Section 2(q)
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44.

45.

46.

47.

48.

49.

c) Section 3(1)
d) Section 22(2)

Which of the following correctly describes
“lockout”?

a) Temporary closure of a place of
employment by employer

b) Refusal of work by employees in protest

¢) Sudden dismissal of a group of workers

d) Layoff during seasonal demand fluctuations

Which is the main objective of a works
committee under the Industrial Disputes Act,
1947?

a) Settle disputes between two unions

b) Promote measures for securing amity and
good relations between employer and workers
c) Represent workers in wage negotiations

d) Replace trade unions in case of rivalry

Which authority under the Industrial Disputes
Act, 1947 is empowered to give binding
awards?

a) Conciliation Officer

b) Works Committee

c) Labour Court / Industrial Tribunal

d) Standing Committee

Which one of the following is NOT a type of
voluntary arbitration?

a) Compulsory Arbitration

b) Ad hoc Arbitration

c) Tripartite Arbitration

d) Permanent Arbitration

The term “conciliation” under the Industrial
Disputes Act primarily refers to:

a) Judicial settlement of disputes by tribunal
b) Negotiation between unions without
employer

c) Efforts of a third party to help employer and
workmen reach settlement

d) Written agreement between workers

Which body functions as a permanent
conciliation and arbitration machinery for
government employees in India?

a) Labour Bureau

b) Central Administrative Tribunal

c) Joint Consultative Machinery (JCM)

d) Wage Boards
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39.91fgeh HCHTSN T Ufshar &, AT 95 FTAT HiTel
& Tl e HIT-AT TOT 3T g2

a) 8sdrel (Strike)

b)?FFI?ﬁFT T TR (Administration of Agreement)
¢) arar Fr =y (Preparation for Negotiations)
d)lil'mﬁ? FHASIET (Collective Agreement)

38. Walton 3T McKersie & HISol & 3-1'::':[’?11', HiT-ar
Hlearsl g ardt @ gger faRard 3R awom &
YATATHT A HT 368 @ 82

a) gAfRa dicarsir (Integrative Bargaining)

b) facRuTcH® dicarsi (Distributive Bargaining)

c) m TG (Attitudinal Structuring)

d) Raraa Gicerst (Concession Bargaining)

39. fArAfaf@a & & Fia-ar dearsh ol
e enfa 3R St galt & amer dr Herrae
g8 3O gar g2

a) Ramaa giarshr (Concession Bargaining)

b) facRoTcH® dicarsi (Distributive Bargaining)

c) gAfRa dicarsir (Integrative Bargaining)

d) faereasRr gt (Disruptive Bargaining)

40. “HigaTelt AT FHr qUReT ha e
TEJ r A

a) Il Rew (John Hicks)

b) T.HT. 997 (A.C. Pigou)

c) AT AFeelad (Neil Chamberlain)

d) areceT 3R HhardT (Walton & McKersie)

41. RFH & da Feyid s 3ER, g5dlel fhe
FROT ger &2

a) FHAIRAT 3R FAAFAst Fr IR-arfher a0
b) TXHR & §EAET T [AHeIdT c) ST &l
AR HT FAY d) FF IR 1 We gaua

42. AFAfAf@a # & Sia-ar AT [@arg &
e HROT (External Cause) sT&Tl &7

a) VSTeilicleh aTelTaoT

b) SRISTaTT &

c) HHT—II'@'CH EIRECHER]

d) bl & MR TIe O

43. Industrial Disputes Act, 1947 & “g3dTel” (Strike) T
gRemeT T GRT (Section) F dgd & S §?

a) 9RT 2(k) (Section 2(k))

b) &TRT 2(q) (Section 2(q))
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c) ¥IRT 3(1) (Section 3(1))
d) 9IRT 22(2) (Section 22(2))

44. AFAfaf@a # & ‘33 T T T §
HleT-TT qouleT T 2

a) fAeraT GaRT FRIEYS 1 IEART §¢ FT
b) FHAIRAT GaRT faY FaFT FH ¥ SAPR
o) FHIAARAT & Teh FHE T 31 a@iecdel
d) AEHA AT 7 3AR-TEE F GRIT Seal

45. Industrial Disputes Act, 1947 & dgd Works
Committee T ﬂE?T 3‘{3\'??1 1 %’?

a)al YAgeil & &g faare Fergar

b) T 3R FAaRat & @ deg 3R IS
oy AR e & 3UrT Ferar S

¢) AdeT ardt 7 FHAAIRAT &1 gfafaftea wer

o) afreael A ARy oF 33 PRt & S S

46. Industrial Disputes Act, 1947 3 dgd aie-aT
TIERY STETehRT qERR ool M TSR Wl 82
a) gelg 3ITSRT (Conciliation Officer)

b) ST TRATT (Works Committee)

o) HH AT / e Aew s=ranfReor

d) TURAT AfATT (Standing Committee)

47. fArafaf@a # @ *ia-ar QAces Avgeyar
(Voluntary Arbitration) T &K =T&l &?

a) 37Oy FegEar (Compulsory Arbitration)

b) TS hoc AEIEYAT (Ad hoc Arbitration)

c) A& ALIEAAT (Tripartite Arbitration)

d) TR FEIEAAT (Permanent Arbitration)

48. Industrial Disputes Act & dgd “gelg”
(Conciliation) ¥Teg T HET Y AT §?

a) =OTieh FATHTA (

b) IfATAT & o e forherdr & ardt

o) IR veT 1 v, o A 3k sf@e
d) FETTRAT & &7 fof@a gastar

49. R H TIHRT AT & T TR gorg
3R ATTEIAr ANT F FF PA-ar AT Hwar
&

a) FH RIST (Labour Bureau)

b) FET TRMAfAS FATATRIEHT

o) §gFd WAL HAMT

d) ade s (Wage Boards)
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50.

51.

52.

53.

54.

55.

56.

Under the ID Act, the term “industrial
dispute” does NOT cover disputes relating to:
a) Wages

b) Conditions of work

c) Political party support

d) Employment and non-employment

Which of the following is a statutory bipartite
body?

a) Works Committee

b) Wage Board

c) Industrial Tribunal

d) Joint Management Council

What is the quorum required for a Works
Committee under the ID Act, 1947?

a) 1/3rd employer + 2/3rd employee
representatives

b) Equal representation of employer and
employee

c) Only employee representation

d) 2/3rd employer + 1/3rd employee
representatives

Which of the following disputes falls under
the jurisdiction of Labour Courts and not
Industrial Tribunals?

a) Bonus disputes

b) Retrenchment disputes

c) Wages and allowances

d) Promotion disputes

What is the maximum period for which an
award by a Labour Court is binding unless
modified?

a) 1 year

b) 2 years

c) 3 years

d) 5 years

Who has the power to refer an industrial
dispute to adjudication?

a) Trade union

b) Employer

c) Appropriate Government

d) Conciliation officer

Which of the following is NOT included in
“unfair labor practices” under the ID Act?

a) Refusal to bargain collectively in good faith
b) Recruiting during a legal strike
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57.

58.

59.

60.

61.

62.

¢) Victimization of employees
d) Termination in accordance with standing
orders

Under Section 22 of the ID Act, notice of strike
is compulsory in:

a) Private sector undertakings

b) Non-public utility services

c) Public utility services

d) Cooperative societies

Which is the minimum number of workmen
required for forming a Works Committee?
a) 50

b) 100

c) 250

d) 500

Which amendment to the ID Act introduced
the provision for “Grievance Redressal
Machinery” at the industrial establishment
level?

a) 1982 Amendment

b) 2004 Amendment

c) 2010 Amendment

d) 2015 Amendment

Which of the following statements about
“Voluntary Arbitration” in India is correct?

a) It is legally binding only if notified by the
government

b) It is compulsory for all public utility services
c) It requires approval of the Labour Court

d) It is purely advisory and non-binding

Which of the following is the most informal
method of grievance redressal?

a) Open-door policy

b) Grievance committee

c) Arbitration

d) Adjudication

What is the first step in a typical grievance
procedure?

a) Reference to arbitration

b) Appeal to higher management

¢) Immediate supervisor level discussion

d) Report to government conciliation officer
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50. 3iieaf@e faarg sfafage & ded, 3w faae” &
fArafaf@a & @ Fa-ar afAa =786 &2

a)a?ﬁT

b) T Fr erct

c) TStetifce gof & Al

d) TSR 3R RISy

51. eafaf@a # & Fia-ar dufas gfawsha e g2
a)Eﬁﬁ afata

b) 3T SIS

¢) e fr FaranfireTor

d) HYFA TeE qRYE

52. FF AfAfT & AT 3maegs HReA 741 &2

a) 1/3 fAeFar + 2/3 FEAd walAe

b) AT 3R FFEA F A gt

¢) dad Faary gfafafer

d) 2/3 PReFaT + 1/3 TR gfAfAfE

53. fFaAfaf@d faarel & @ Fla-ar &7 g &
SARIFHR H 3T &, 7 & e saranfeeor #?
a)ﬁF?H ICEIC

b) Bealr faare

) aa= 3R s

d) Talestfd faare

54. 4H FARATeIY AR e a1 qREPR Jifehc# fohelal
AT deh LTSRN BT 8, S doh aifad o forar sree?
a)laﬁ
b) 2 ¥
c)3aﬁ
d)5ay

55. 3ileafAiew faarg & AU & fov defdia wter &
IR fohaes 99 &2

a)es qfﬁzﬁT

b) f2erar

¢) 3T WHR

d) gefg TRy

56. AEAfAf@T & @ Hi-a1 Iefa & gursd & e
el &7

a) 3TTBT HTAT § WHRSF aldl & FARN HeA

b) T EcTel & ERTeT #1cff e

c)an#aﬁizﬁ 1 gfaener

d) TUTY 3MeRiT & AR fAsehreT

57. 5ol T FaaT e &

a) WSt & dr sufeat &

b) IR-STAEafa Far3it &

¢) SITHYfT Jar3ft H

d) ey wfAfaar &

58. 1 HATY T & AT ~goldd wa=niar v dear
feheeit glelr =fge?

a) 50

b) 100

c) 250

d) 500

59. Hi-AT FMYT JHeARR Ffased TR W RFrd
fraRoT dF & SgTEAT dE HAT?

a) 1982 FeMereT

b) 2004 T2NETT

c) 2010 T

d) 2015 GeNeeT

60. HRd H TITod ALITYAT & IR H FEI HUT T g7
a) hael el STETHNT § ST TWHR aarT Ifegfaa fhar
Ely

b) Tefr STrEufay Famit & fAad §

¢) HH AT T FASU HETh &

d) T e ¥ qElicrs 3 A-aregsd §

61. RIS [HaROT &1 GG AioarRen T Hi-a1 g2
a)I%@ﬁ ElG

b) R afafa

c) ALIEIAT

d) faorr

62. ATATY BRI UfhaT # Ugell e Fr g2
a) ALTEYAT & fav Tefda e

b) 3T YA & el

c) dealel qddeTsd TR 9X Idr

d) THRY FoIg AR w1 RN e
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63. The “Hot Stove Rule” in discipline implies:
a) Discipline should be applied suddenly and
consistently like a hot stove burn
b) Discipline should be avoided to maintain
harmony
c) Discipline should be delayed until all parties
agree
d) Discipline should be applied by external
agencies only

64. Which of the following is NOT a principle of
natural justice in disciplinary procedures?
a) No one should be a judge in his own case
b) Adequate opportunity must be given for
defense
c) Punishment must be proportionate to
misconduct
d) Punishment must always be delayed for
reconsideration

65. Which of the following is the correct order of
a grievance procedure in India?
a) Immediate Supervisor = Grievance
Committee - Top Management = Arbitration
b) Top Management = Supervisor = Labour
Court = Conciliation
¢) Supervisor - Labour Court - Management
- Tribunal
d) Grievance Committee - Trade Union -
Government - Supreme Court

66. Which authority was empowered under the ID
Act to set up Grievance Settlement Authorities
in establishments with 50 or more workers?

a) Appropriate Government
b) Trade Union Federation
c) Employer’s Association
d) Labour Bureau

67. Which of the following is NOT a feature of a
good grievance procedure?
a) Simplicity and clarity
b) Time-bound resolution
c) Multi-stage escalation
d) Exclusively employer-controlled mechanism

68. The purpose of a “Standing Order” under the
Industrial Employment (Standing Orders) Act,
1946 is:

a) Provide legal immunity to unions
b) Define and codify conditions of
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69.

70.

71.

72.

73.

74.

employment
¢) Reduce political involvement of workers
d) Create wage boards in industries

Which of the following misconducts is usually
NOT covered under Standing Orders?

a) Willful insubordination

b) Theft or fraud

c¢) Habitual late attendance

d) Membership of a political party

Which organization is considered the apex
tripartite consultative body in India for
industrial relations?

a) Indian Labour Conference (ILC)

b) National Development Council

c) NITI Aayog

d) Wage Board

Which of the following is a voluntary
tripartite consultative body for promoting
labor welfare in India?

a) Standing Labour Committee

b) Indian Labour Conference

c¢) Labour Bureau

d) Wage Boards

What is the primary focus of Joint
Management Councils (JMCs) set up in 1958?
a) Dispute adjudication

b) Joint participation of workers in
management decisions

c¢) Enforcement of labor laws

d) Political representation of unions

Which of the following is a limitation of JMCs
in India?

a) They are purely advisory and lack binding
authority

b) They are legally compulsory for all
industries

¢) They can override management decisions
d) They allow only employers to participate

Which scheme introduced in 1977 encouraged
shop-floor level participation of workers?

a) Joint Consultative Machinery (JCM)

b) 20-Point Programme

c) Scheme for Workers’ Participation in
Industry

d) National Labour Policy




63. 3T H ‘gl Ted s &1 Far 7Y &2
a) 3R I 37elleTeh HR AR AP FIAT AMGT ST
T Yo @ ol

b) HTHSRET TATC 3@ & AT el & e =g
o) @l wall & HeATT deh TR T Telell AT

d) IR shael STEL TS AT @RT o] TR it
aRT

64. TATHATCHS FihaT3i & Frepfcsh =arg &r
i1 Ry enfaer 78 §?

a) IS o caferd 3uet & AFAS A FIrATEr FET gl
By

b)ard & T qied sraay fear s =g

() &3 & IFWATT F AR T ghefl AT

d) 35 T GARAR ¥ v wufd B s AT

65. TRd & Rprad Aaror ufshar &1 T s
HiT-aT §?

a) deelel T8t — ReRd dfafa - MY geua —
HEITIAT

b) N gatrd — wdeth — HH TR — Folg

o) TAETH — HH AT — T — ~ITATaeoT
d) R wfafa - 23 g - @R — ddfew
AT

66. 3icafie faarg wfafaas & ded vd
IfARoT I 50 AT 31T FHAAIRAT arer gfasa&AT
# Rga fAarer gifteer wnfdd ae &
IfRFR U

a) 3 TR

b) ¢35 Ifei=t HY

GEIEGIRE]

d) #F s

67. FFAfaT@aT F & Sla-ar 3 Reraa Aaror
gferar Fr faAwar =&t g?

a) GXerdr AR Fasear

b) FHISEY HHTLTT

c)a'g-z-—cmtrm?r

d) haer fedieFdr ganr fEfRa J7

68. 3ieAIfaew ISR (TR 3mmeer) HffaTA, 1946
& ded “TURY HCA” HT 3682T FAT &7

a) AT Y HTofel HIETUT FeTel Al

b) UsteT¥ v erdf &t aRenf¥a 3k dfgaragy
hdT
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¢) FHATRAT T TTAah HPNERY Fe =T
d) 369 # I S FAEAT

69. AT FeraRT & F Hia-ar 37 AR |
FURAY 3EL & T8 ATTAST LT BT

a) SR e

b) TRY AT Lr@TersT

o) fafaa & & sufeafa

d) Teieiifaes gol &1 Feeadr

70. AR # 3P et & fov wafea Busfia
REAY HRT FiF-aT 82

a) IRART 57 FFEAT (ILC)

b) TS AT aRwe

c) Arfer 3T

d) 3d &S

71. ARA H HAfH® HeII0T &I deldl ¢of & [T
wRoe Pusiy Wt P siqa-ar &2

a) TR o g@iafa

b) HRART #H FFAA

c) A U

d) 3T a1

72.1958 H TS HgeFcl Teitiel GRWET (JMCs) T
T 3889 F4T §?

a) faare Ave=

b) FeitrieT fA0Tal # wefenRal H dgerd sEfery
¢) HH Flfell T JIce

d) gfAget @ Teeifaes gfafaftea

73. ARG H JMCs 1 -3 @A &2

a) ¥ HIT FegHRY § 3R TTegdr HRFR 7
@d

b) & Tt 3N & AT FeEh ®7 & AT §
) v & ATt @ 3T §9 ¥ deoT Hhd &
d) 3OH shaol TAFdT & HET of Thd ¢

74. 1977 & Hi-AT ASTAT FHAATRAT AT AT
TR AT aTNeRY F Ferar & §2

a) §gFd WA T (Jem)

b) 20-fg e

¢) 3eeT & HfAS aefiey A

d) TS A A
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75.

76.

77.

78.

79.

80.

81.

Worker Participation in Management (WPM)
is included in which part of the Indian
Constitution?

a) Fundamental Rights

b) Directive Principles of State Policy (DPSP)
c) Fundamental Duties

d) Preamble

Under which Article of the Constitution does
the principle of Worker Participation in
Management derive support?

a) Article 14

b) Article 19

c) Article 39

d) Article 43A

Which committee recommended the
introduction of WPM at shop-floor and plant
level in India?

a) Gajendragadkar Committee (1969)

b) Dattopant Thengadi Committee (1985)

c¢) National Commission on Labour (2002)

d) First National Commission on Labour (1969)

Which of the following was the earliest
scheme of WPM introduced in India (1947)?
a) Joint Consultative Machinery

b) Works Committee

c) Joint Management Councils

d) Plant-level committees under AITUC

Which ILO Convention deals with Worker
Participation and Consultation at the
enterprise level?

a) Convention No. 87

b) Convention No. 98

c) Convention No. 135

d) Convention No. 144

Which of the following is a direct benefit of
effective WPM?

a) Increased political unionization

b) Reduction in absenteeism and turnover
c) Elimination of government intervention
d) Replacement of all trade unions

Which of the following best describes
pluralistic theory of industrial relations?

a) Industry as a unified system with common
objectives

b) Industry as a collection of competing
interest groups (employers, employees, govt.)
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82.

83.

84.

85.

86.

87.

¢) Industry driven solely by employer’s
objectives

d) Industry based on harmonious cooperation
without conflict

The unitary approach to industrial relations
emphasizes:

a) Natural and inevitable conflicts in industry
b) Shared goals between employers and
employees

c) Collective bargaining as the only solution
d) Neutral government role in disputes

Which industrial relations approach views
conflict as inevitable but manageable through
institutions?

a) Unitary Approach

b) Pluralistic Approach

¢) Marxist Approach

d) Systems Approach

The Marxist approach to industrial relations
primarily sees conflict as arising from:

a) Poor communication

b) Inefficiency in government

c) Class struggle between labor and capital
d) Technological backwardness

Who proposed the Systems Model of
Industrial Relations involving actors, contexts,
and rules?

a) Allan Flanders

b) John T. Dunlop

c) Sidney & Beatrice Webb

d) Karl Marx

According to Dunlop’s model, which of the
following is NOT an “actor” in industrial
relations?

a) Employers and managers

b) Workers and their organizations

¢) Government agencies

d) Judiciary as a separate actor

Which Indian economist is known for his work
on “wage bargaining and industrial relations”
and authored Theory of Wages?

a) Amartya Sen

b) K.N. Vaid

¢) G. Harbison

d) John Hicks
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75. 99T & SRS AENERY (WPM) AR & YT & 5
T F A §?

a)ﬂ‘\?«rm

b) I Afa & ks fgua

c) Ao Shled

d) &I

76. HAUT & fhe e & dgd Jaee # HAS
sl 1 Rieyia @A ured aar &2

a) 3Ieoe 14

b) 3leSE 19

c) 3BT 39

d) 3feDe 43A

77. 7% afafd S 9RT & TS IR TIT TR | WM
AL T Y AwIRer v A

a) Teigarsa AfATT (1969)

b) g &erar TiATT (1985)

¢) TSI 413 3T (2002)

d) UEEIT TSEIT 3 37T (1969)

78. MR & W YRIAS WPM ST (1947) HiaT-dr e
a) §gFd WA T

b) T FfATT

C)WWW

d) AITUCF ded TIF TR dT gfAfaar

79. fFE 1LO FFAET # 35TH TR W #fAw arefiedr 3k
RIALT FT IIGET &7

a) GFAeT TEAT 87

b) GFHeT TEIAT 98

¢) TFEATT &AT 135

d) GFATT &AT 144

80. WHTAT WPM T WcIeT T8l hisT-&AT g2
a)m?hﬁa?mﬁqaﬁ

b) AT 3R HEAETST DSy H FHall
¢) BXHRY FETET I SoHelel

d) @l 28 gegaAr 1 g

81. ANk Feeh & Sgerardy fewid & T F@ qoier
HieT-ar g?

a) 3ETNT T THIHd Yollell § TH HHART 3652F &

b) 3T wfaeatlt fa aepgh (e, Foan, WeR) &
6§

c) 3G had fAdledr & 3662l anT FdTold &
d) 3eT F R FEY & AT g §

82.3?1'&:&1@33 et # TEcHS MUT (Unitary Approach)
fFe aTd o S & &2

a) e 3 St SR IARER Herd

b) a3t 3R FFEAIRET & 9T A= 3552

c) hael WHfew HiGSTSN & FATU §

d) farel 7 dery W s

83. FiA-A1 3 o gReaor Foy ' 3aRer™
AT § et TEAHT & ARTA & JGUAT FHSAT 87
a) UhIcH® gScahIoT

b) SEEIATET gfSeehIoT

c)mm

d) JoTTelY gfSehior

8. e Hatl # AFdarEr giehoT HeT &7 & Fuy
FI hEH 3cUeed AT 87

a) TS HOR

b) EXHRT 3&THAT

o) 57 3R it & €9 a9 Fuy

N GEGIEIREEERE]

85. foheeT iie@fates el 1 ool Aisel T fomar
Saa 3iffaani, ager 3R e arfae &
a)Wq—ﬁgﬁ

b) SiTeT &, ST

c)mmmaﬁ

d) STel ATRT

86. 3TeilT & HISHT & IR, oot & § a1 e
et 7 “HfAAar 76 82

a) foatear 3k gaees

b) AR 3R 37 Haree

c)wri’ruﬁﬁlﬁ

d) =aTaTferehT T 37creT fFAaT & § A

87. HIA-H AR ITArEHT “ddaT digarsh 3R ez
Fgeul’ W 1 & for o s § 3R el a9 @
faeerer forar
a)m@?{
b)&. T, ¢
c) 3f. grfeasT
N EIGRRER:]
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88.

89.

90.

91.

92.

93.

94.

95.

Which of the following correctly matches
approach with keyword?

a) Unitary — Conflict inevitable

b) Pluralistic — Common interests only

¢) Marxist — Class struggle

d) Systems — Absence of rules

Which of the following is an outcome of
effective grievance handling?

a) Increased industrial unrest

b) Low employee morale

c) Improved employer—employee relations
d) Frequent labor turnover

Which one is NOT an objective of industrial
relations policy in India?

a) Promote industrial peace

b) Ensure uninterrupted production

¢) Maximize political involvement of unions
d) Safeguard worker rights

Which type of trade union structure in India is
most common?

a) Craft union

b) Industrial union

c) General union

d) Company union

Which of the following is the largest central
trade union in India as per recent data?

a) INTUC

b) BMS

c) CITU

d) AITUC

Which international body influences India’s
labor laws and practices significantly?

a) World Bank

b) International Labour Organization (ILO)
c) WTO

d) OECD

India is a founding member of the ILO since:
a) 1919
b) 1920
c) 1945
d) 1947

The ILO Declaration of Philadelphia (1944)
emphasized:

a) Freedom of association and collective
bargaining

b) Full employment and raising standards of
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96.

97.

98.

99.

living
¢) Equal remuneration for equal work
d) All of the above

Which article of the ILO Constitution gives
member states the right to exit the
organization?

a) Article 1

b) Article 13

c) Article 31

d) Article 58

The Second National Commission on Labour
(2002) recommended:

a) Multiple negotiating unions in each
enterprise

b) One union as sole bargaining agent with
266% support

¢) Ban on political affiliations of unions

d) Abolition of collective bargaining

Which code consolidates laws relating to
industrial disputes, trade unions, and standing
orders in India?

a) Code on Wages, 2019

b) Code on Social Security, 2020

¢) Industrial Relations Code, 2020

d) Occupational Safety, Health and Working
Conditions Code, 2020

Under the Industrial Relations Code, 2020, the
threshold of workers for prior government
approval before retrenchment/closure is:

a) 100

b) 200

c) 250

d) 300

100.Which of the following is a future challenge
for industrial relations in India?

a) Informalization and gig economy

b) Declining trade union membership

c¢) Technology-induced job displacement

d) All of the above
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88. fet & @ wlef-am gioeahIT 3R qET e T
fFerar g

a) ThIcH® - FEY AIRgRT
b)W-WW%ﬁ
c)mﬁ'@—?ﬂﬁ'ﬂ"aﬁ'

d) JoTelt - At B srepafafa

89. gHTAT fRAISrIT fAaRoT &7 gRUTA T BT &7
a) 3lteAfaren 3renfa & gefer

b) FHARY Felleel A HHAT

c) frierar-shatemdy Eal 7 gur

d) A garger T 3fedr

90. R # A Faer AT &1 Hla-a1 38T
e &2

a) 3 enfa st sgrar &ar

b) fester Seuret AR e

c) AT #r Tteiiicieh HENERY JfUhcd e
d) START & IFTARRT T FI&T AT

91. IR H HI-AT ¢35 FloAdel ol HIH 3TH §?

a) RreT g

b) 3itefs Tg

c) AT T

d) U=l T

92. 81T & TSl & 3TN AR H TIY T3T HAT
¢35 gfAas - g2

a) INTUC

b) BMS

c) CITU
d) AITUC

93. HIFA-AT HAUSERT TG AR & HH Flefell AR
TAT3HT T Agcaqol & § FHTAT Ll 82

a) faeT d=

b) IRTSET HF TS (ILO)

¢) WTO

d) OECD

94. TR ILO T HEATTF FEET e SeIT?

a) 1919
b) 1920
c) 1945
d) 1947

95. Femsfowmar B1YoT (1944) & fF ) SR fgam?
a) §E FI1T &7 Faaadr AR Aeffes Higarsh
b) qOT USTaR AR Siidet FR & FuR

Vyasa IAS

o) AT & & fIT GAT adeT
d) 3WFT Fafr

96. ILO AT &I Hlef-AT 3efcde Heed it A
IS A STEY fAsholel &l 3SR ST &2
a)ml

b) 3efei>e 13

¢) 3gTSE 31

d) 31T 58

97. SfAdT TSET #H TART (2002) 7 Far FAHIRET
Fr?

a) Ud% 3¢TH H &g Sddid I drel qE

b) Ush TE hl kel ST Tolc ATTAT (=66% THIT
& )

c) Hel &I Taelifaeh Heeudr W gfday

d) FfeF HCETSN 1 SeHe

98. HI-HT HIs #RA H A+ fare, 25 gz
3 TS ST & wftT St S wAfRT AT §?
a) ddel @13, 2019

b) ATATTSI FI&T IS, 2020

c) AeARIF Ty F1s, 2020

d) gR&T, Faeey 3R SR aRfEfaat s, 2020

99. i FeEr Hig, 2020 % o AT/ HATCT

O Ugel WHR TRl & faw sffwr & dar =2 g2
a) 100
b) 200
c) 250
d) 300

100. TR # 3 deet & fow sfasy &
el wla-ar §2

a) IitgaTReRHT 3R BT 3rfegawer

b) ¢35 feidel T Fegar A fIRrae

c) dheitehl HROT F sAterd #H faeumasT

d) 3T Fafr




